
Presented by Sergio Palleroni, B.D. 
Wortham-Galvin, & Todd Ferry

20 April 2015

Research and Envisioning 
in Del Paso Heights 

and South Sacramento

Portland State University

PORTLAND STATE UNIVERSITY
SERGIO PALLERONI & TODD FERRY
MAY 8, 2015

Presented by Sergio Palleroni, B.D. 
Wortham-Galvin, & Todd Ferry

20 April 2015

Research and Envisioning 
in Del Paso Heights 

and South Sacramento

Portland State University

PORTLAND STATE UNIVERSITY
SERGIO PALLERONI & TODD FERRY
MAY 8, 2015

Presented by Sergio Palleroni, B.D. 
Wortham-Galvin, & Todd Ferry

20 April 2015

Research and Envisioning 
in Del Paso Heights 

and South Sacramento

Portland State University

PORTLAND STATE UNIVERSITY
SERGIO PALLERONI & TODD FERRY
MAY 8, 2015

Portland State University
Sergio Palleroni & Todd Ferry
October 30, 2015

Tackling Poverty through 
Public Interest Design

New Partners for Smart 
Growth Conference 2016

Sergio Palleroni &
BD Wortham-Galvin



�� Multi-Stakeholder Participation

�� Integration

�� Networked Interventions

CPID Methods & Practices



��Open, transparent, iterative design process 
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CPID Methods & Practices
Multi-Stakeholder Participation



��Combine physical, social, & economic strategies in single 
intervention
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development

CPID Methods & Practices
Integration
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CPID Methods & Practices
Networked Interventions
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Del Paso Heights

Maple Elementary
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Del Paso Heights

Maple Elementary
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Del Paso Heights

Maple Elementary
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Del Paso Heights

Maple Elementary
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Del Paso Heights

Maple Elementary



 

6 MILES
Sacramento Food Bank & Family Services

UC Davis Medical Center
Emergency Medical Services (public)

5 1/2 MILES

5 MILES
Planned Parenthood

California Department of Social Services
The Office of Child Abuse Prevention

California Assisted Living Association
US Housing & Urban Development Department

Housing California
California Health and Human Services Agency

Mental Health Department
US Indian Health Services

State of California Department of Public Health
Developmental Disabilities Services

Housing Now
Casey Family Programs

California State University, Sacramento
American River Community College

Sutter General Hospital
Mercy General Hospital

Planned Parenthood
California Alliance of Child and 

Family Services
Sacramento Resident 

Advisory Board
Sacramento Housing and 

Redevelopment Agency
Sacramento Housing

Department of Health Services
Legal Aid Services

Mercy Housing
Voluntary Legal Services Program

Le Cordon Bleu College of 
Culinary Arts

4 1/2 MILES

DEL PASO HEIGHTS PROPER
Lee’s Market

Rainbow Market
Mini Mart

Eye Doctor: Dr. Terry K Isbill
Del Paso Heights Public Library

Mutual Assistance Network
Grant Union High School (9-12)

My Love 4 Your Kids

1 MILE
Viva Supermarket

Dollar Store
Mercyclinic Norwood

Bi-Valley Medical 
Clinic, Inc

Cannna Care
Mercy Housing

Community Resource 
Project, Inc

Martin Luther King Jr. 
Junior High (7-8)

NOVA Opportunity 
Program (7-9)

Vista Neuva Career & 
Technology High (9-12)

1 1/2 MILES
Sacramento Food Bank 

& Family Services
Fire Station 20
Johnston Park 

Community Center
Atkinson Youth 

Service, Inc.
Our Children’s Keeper 
Foster Family Agency

Mutual Assistance 
Network

Norwood Junior 
High (6-8)

2 1/2 MILES
Sacramento Employment & 

Training Agency
California Department 

of Aging
US Health and Human 

Services Department
Smyth Academy of 

Arts & Sciences (P-6)

4 MILES
Planned Parenthood

Los Rios Community College

3 MILES
Affordable Legal Assistance

7 1/2 MILES
Sacramento County Adult Protective Services

6 1/2 MILES
Alternative Family Services

1/2 MILE
Morey Avenue Community Garden

Access Dental
Molina Healthcare

Fire Station 1
Police Station

Del Paso Heights 
Elementary

Michael J. Castori 
Elementary

Sunshine Preschool
Academy

Linda Torres Child Care
Morey Avenue Early

Childhood Development
School

GoogleMaps. “Sacramento, CA.” GoogleMaps. Google, 2014. Web. 13-19 Oct 2014.    City of Sacramento. “Departments.” City of Sacramento. City of Sacramento, 2014. Web. 13-19 2014.    Twin Rivers Unified School Distract. “District Map.” Twin Rivers Unified School District. 2014. 
Web. 17 October 2014. twinriversusd.org.    Sacramento Fire Department. “Fire Station Locations by Council District.” City of Sacramento Fire Department. Digitalgear. 2014. Web 15 October 2014.    

The neighborhood of Del Paso Heights lacks convenient access to a variety of services that can significantly impact the 
quality of life for residents within the neighborhood, in particular those residents with lower incomes or special needs.  
Healthy food and affordable healthcare are just two of the services that are difficult to access from the neighborhood. 
What services are in the neighborhood are located around the perimeter of the neighborhood along major roads. The City 
of Sacramento does not have a large presence within the Del Paso Heights neighborhood with most of their services, 
including Family Services, Housing and Legal Aid located downtown.  Assuming access to a car or an adequate public 
transit system, downtown Sacramento is a 14 minute drive with no traffic or a 43 minute bus trip one-way from Del Paso 
Heights.  But even with access to transportation accessing these services can be time-consuming for residents requiring 
time off from work or accessible child care.

FOOD

HEALTHCARE

GOVERNMENT SERVICES

CIVIC & CULTURAL

NON-PROFIT & PRIVATE

EDUCATION

Service Proximity to Del Paso Heights
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Transportation and Access in Del Paso Heights

Grand Ave

DEL PASO HEIGHTS

WAL-MART

Marconi Ave

Arcade Blvd

M
arysville B

lvd

Grand Ave

DEL PASO HEIGHTS

WAL-MART

Marconi Ave

Arcade Blvd

M
arysville B

lvd

Grand Ave

DEL PASO HEIGHTS

WAL-MART

Marconi Ave

Arcade Blvd

M
arysville B

lvd

Walk  (0.8mi)

No Bike Lane
(2.3mi)

4mi
29min

3.5mi
22min

3.5mi
10min

Grand Ave

DEL PASO HEIGHTS

DEL PASO HEIGHTS

Grand Ave

DEL PASO HEIGHTS

ARDEN FAIR 6
MOVIE THEATRE

Walk  (0.5mi)

4.5mi
28min

4.5mi
28min

4.3mi
10min

H
ow

e Ave

Marysville Blvd

Arcade Blvd

ARDEN FAIR 6
MOVIE THEATRE

ARDEN FAIR 6
MOVIE THEATRE

H
ow

e Ave

Marysville Blvd

Arcade Blvd

Grand Ave

Sacramento
Northern Bike
Trail

Evergreen St

Arden St

No Bike 
Lane
(1.7mi)

DEL PASO HEIGHTS

MERCY GENERAL

MERCY 
GENERAL

Grand Ave

Sacramento
Northern Bike
Trail

DEL PASO HEIGHTS

Grand Ave

DEL PASO HEIGHTS

H
ow

e Ave

No Bike Lane
(0.6mi)

Bus Transfer

8mi
43min

7mi
40min

7.5mi
15min

Grand Ave

Marysville Blvd

Arcade Blvd

I-8
0W

J St

J St

J St

H St

Marysville Blvd

Arcade Blvd

MERCY GENERAL



Harvest Festival
Community Engagement
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Demographics Things I do...
IN 

DPH
6%^�

OF DPH

������
�	��  19  14

Grocery    24  11

Shopping    9   18

_�
+     8   18

Entertainment 14  18

School    25  18

Child Care   17  4

Recreation  17  11



I wish this was...

Site 1: Grand Ave and Marysville Blvd

I wish this was...

Site 2: Marysville Blvd and Roanoke 
Ave

I wish this was...

Site 3: Rio Linda Blvd and Roanoke Ave
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I wish this was...

Site 1: Grand Ave and Marysville Blvd

I wish this was...

Site 2: Marysville Blvd and Roanoke 
Ave

I wish this was...

Site 3: Rio Linda Blvd and Roanoke Ave

I wish this was...

restaurants

outdoor 
recreation

shopping

transportation
needs

community
resources

entertainment
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Del Paso Heights Recreation Center
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safety youth involvement community space streetscape building



CUTTING THROUGH THE CENTER
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UCATIONAL PLAY

SAFETY

              MEETING GROUND

        
          

              
EDUCATIONAL PLAY

                        SAFETY

                                                         MEETING GROUND

          
            P

ROGRAM CONNECTIVITY 

THRESHOLD

OPEN CONNECTION INCLOSED CONNECTION

M
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GENERATIONAL CONNECTION



8’ 7’35’

6’+ 26’6’+ 6’+6’+

SCALE 1/8”

SCALE 1/8”

Streets for People

PROPOSED
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The Collective



The Collective



Storefront for Community

vacant conditions start of process-engagement 
through participation

sourcing ideas from the 
community

rotational programming rotational programming cont. end of process-finding what the
community will support
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Center for Public Interest Design

PROGRAM SELECTION

WHAT DO 
WE WANT?

PARK

LENDING LIBRARY

HORSESHOES

FOOD TRUCK

COMMUNITY PROCESS: PROGRAM SELECTION

The neighborhood community is the 
expert on what types of programs 
would best serve the residents and 
the type of design that will best 
reflect	 the	neighborhood.	 The	 intent	
is that the community drives the 
development of the Oasis Stops 
through a series of workshops with 
local residents. The workshops offer 
the residents a voice in choosing the 
program of each Oasis Stop as well 
as the physical aesthetics of each 
given Oasis Stop. In addition these 
workshops offer potential funding 
and service partners an opportunity 
to interact with the people that they 
are hoping to serve.
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ORIGINAL ARTWORK

PATTERN

MAP OF NEIGHBORHOOD

COMMUNITY PARTNERSHIPS

COMMUNITY PROCESS: SCREEN DESIGN
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METAL MESH SCREENS WOOD SCREENSPOLYCARBONATE

MATERIAL EXAMPLES FOR 
CUSTOM MOVEABLE SCREEN

MATERIAL EXAMPLES FOR STATIONARY 
BUS STOP

WOOD SLATS PLYWOOD METAL PANEL

COMMUNITY PROCESS: MATERIAL SELECTION
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KIT OF PARTS

BOTTOM RAIL

WOOD OR 
METAL 

CLADDING ON 
METAL FRAMING

CRUSHED ROCK

INSET CONCRETE 
PAVERS

SHADE TREES

STONE SITE BENCH

STONE SITE BENCH

 TOUCHSCREEN
INFORMATION

BOARD SERVICE WALL W/ 
CITY UTILITIES 
HOOK-UPS.
WOOD OR METAL 
CLADDING ON 
METAL FRAMING

HYDRATION 
STATION

UPPER RAIL

CUSTOM METAL 
OR WOOD 

SCREEN

WELDED STEEL TUBE 
& METAL FRAMING

WHEELS

SIDEWALK
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DESIGN CHARACTERISTICS

Key factors:

- passanger circulations
- passanger waiting area

(ft  per passanger)

Platform area

Pmax X + Ainf

Max number of 
passengers in the stop 

at any given time 

Level of service

A

B

C

D

E

F

>13

10-13

7-10

3-7

2-3

<2

User experience

free standing and circulation

direct physical contact with others
extremely discomforting density
no possible movement

ft / p

area required for 
stop infrastructure

2

2

DESIGN CHARACTERISTICS - Platform

25
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Center for Public Interest Design

Platform heigh

Bus stop boarding
area slope 

BUS

A

B max

A=C

B

C(street slope)

Standard curb

Vertical gap
Dwell times
User friendly

6’’

Level or near-level
boarding

Raised platform

8-10’’

1
48

14-15’’

Vertical gap
Dwell times
User friendly

Vertical gap
Dwell times
User friendly

DESIGN CHARACTERISTICS - Platform

Example Pages
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Scheme 1: Oasis
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ELEVATIONS

FUTURE INFILL

GRAND AVENUE

M
AR

YS
VI

LL
E 

BL
VD

BUS STOPCOMMUNITY
SPACE

NORTH ELEVATION 1/4” = 1’-0”

PLAN  1/4” = 1’-0”

SOUTH ELEVATION 1/4” = 1’-0”

FUTURE INFILL

GRAND AVENUE

M
AR

YS
VI

LL
E 

BL
VD

BUS STOPCOMMUNITY
SPACE

NORTH ELEVATION 1/4” = 1’-0”

PLAN  1/4” = 1’-0”

SOUTH ELEVATION 1/4” = 1’-0”South Elevation in its closed position FUTURE INFILL

GRAND AVENUE

M
AR

YS
VI

LL
E 

BL
VD

BUS STOPCOMMUNITY
SPACE

NORTH ELEVATION 1/4” = 1’-0”

PLAN  1/4” = 1’-0”

SOUTH ELEVATION 1/4” = 1’-0”North Elevation in its closed position

FUTURE INFILL

GRAND AVENUE

M
AR

YS
VI

LL
E 

BL
VD

BUS STOPCOMMUNITY
SPACE

NORTH ELEVATION 1/4” = 1’-0”

PLAN  1/4” = 1’-0”

SOUTH ELEVATION 1/4” = 1’-0”

South Elevation in its open position

North Elevation in its open position
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Scheme 2: Link

60

09/22/15

Center for Public Interest Design

CONFIGURATIONS
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COMMUNITY DESIGN COMPONENT
The community design component of the LINK stop is that the entire stop is made from “low-
tech”	 recycled	materials	with	 the	 idea	 that	 the	construction	 is	actually	carried	out	by	 the	
community members in conjunction with a local artist, community organization and transit au-
thorities.  The diagram below illustrates how individuals in the community could work together 
to	within	the	design	parameters,	design	a	bust	stop	that	fits	their	vision	and	needs.		
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EVENING USE / SECURITY
Linear LED lighting attached to the underside of the structure will allow for safe levels of  
illumination while creating an aestehetically pleasing rhythm of light along the structure. 
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Scheme 3: Rhythm
68
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COMPONENTS
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Small	Configuration

Medium	Configuration

Large	Configuration
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CONFIGURATIONS

L

M

S

L

M

S

L

M

S
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TUBE CONFIGURATIONS -  Examples responding to ergonomy and activities
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EVENING USE / SECURITY

Each shelter unit is composed of a simple structure opened in each direction to ensure easy 
circulation. A directable overhead panel provides shade during the day and an integrated 
photovoltaic system charges the LED illumination. The materials are easy to maintain and each 
element can be easily replaced.
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ABOUT / PROGRAM
The Rhythm bus stop originated from the idea 
of inserting a sequence of small modular 
elements along the street in an effort to 
provide a pedestrian scale experience in a 
car-dominated environment.

The modular system allows this bus stop to 
adapt to different spaces and budgets. 
A blue tube, like a thread, shapes the space of 
each bus stop. The tube section is big enough 
for a person to lean on it, but different kinds 
of amenities and furniture can be plugged-in. 
From a normal bench, to a swing, to a place to 
cycle and recharge your phone, to an open-
air library: each bus stop can be customized 
based  on the needs of its community. 
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Scheme 4: Diffuse

76

09/22/15

Center for Public Interest Design

COMPONENTS (BASIC CONFIGURATION SHOWN)

Structure and Shelter

A ceiling of aluminum channels diffuses 
sunlight, collects rainwater, and allows for 
open	air	flow.

Amenities

Amenities include: hydration station, rotating 
bench/counter tops, and schedules. The 
larger bus stop would include lockable 
storage for micro retailers or anyone else 
interested in renting the stall for a day.

Structure

Shelter

Amenities

Complete

Pavers 
& planter
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CONFIGURATIONS
Small Configuration

The	small	configuration	 is	a	minimal	shelter	
designed	 with	 a	 small	 five-foot-wide	
footprint,	making	it	flexible	for	locations	with	
little room.

Medium Configuration

The	medium	configuration	includes	a	shelter	
very	 similar	 to	 the	small	configuration,	one	
bench is removed to provide access to 
an additional shelter behind. The shelter 
behind acts doubly as a stall for various 
programs such as a library, micro-retail, or a 
ticket booth.

Large Configuration

The	 large	 configuration	 is	 composed	 of	
three shelters which form a mini street-side 
piazza. Two shelters feature typical bus stop 
amenities (benches and shade) and the 
third shelter can transform into a stall similat 
to	the	one	in	the	medium	configuration	but	
larger. 
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CONFIGURATIONS
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CONFIGURATIONS
Small Configuration

The	small	configuration	 is	a	minimal	shelter	
designed	 with	 a	 small	 five-foot-wide	
footprint,	making	it	flexible	for	locations	with	
little room.

Medium Configuration

The	medium	configuration	includes	a	shelter	
very	 similar	 to	 the	small	configuration,	one	
bench is removed to provide access to 
an additional shelter behind. The shelter 
behind acts doubly as a stall for various 
programs such as a library, micro-retail, or a 
ticket booth.

Large Configuration

The	 large	 configuration	 is	 composed	 of	
three shelters which form a mini street-side 
piazza. Two shelters feature typical bus stop 
amenities (benches and shade) and the 
third shelter can transform into a stall similat 
to	the	one	in	the	medium	configuration	but	
larger. 
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CONFIGURATIONS
Small Configuration

The	small	configuration	 is	a	minimal	shelter	
designed	 with	 a	 small	 five-foot-wide	
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bench is removed to provide access to 
an additional shelter behind. The shelter 
behind acts doubly as a stall for various 
programs such as a library, micro-retail, or a 
ticket booth.

Large Configuration

The	 large	 configuration	 is	 composed	 of	
three shelters which form a mini street-side 
piazza. Two shelters feature typical bus stop 
amenities (benches and shade) and the 
third shelter can transform into a stall similat 
to	the	one	in	the	medium	configuration	but	
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ABOUT / PROGRAM
Diffuse is a scheme driven by the idea of 
reflected	 and	 refracted	 light,	 both	 in	 a	
design sense and a programmatic sense. 
The diamond-like quality of the shelter is 
meant	 to	 be	 a	 metaphor	 of	 the	 reflection	
and refraction of the neighborhood’s ethos. 
The shelter is designed to provide a space 
for community happenings and also a place 
where the community is made visible to the 
greater city.

The shelter itself is composed of overlapping 
aluminum channels that block direct sunlight 
while gently diffusing it to the users below. The 
channels also act as gutters to collect and 
deliver rainwater to planters below. Below 
the light-diffusing shelter are transforming 
benches that can be rotated into table tops. 
The intent for the transforming benches is to 
create a bus stop that has a dual function. 
When in the table-top position the stop can be 
used as a booth for a small retailer, a library, 
a ticket booth, or whatever the community 
needs.
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The	diagram	above	illustrates	the	multiple	configurations	made	possible	by	
the rotating benches. The community can set it up as a pin-up wall for posters, 
shelves for books, countertops for exchange, or benches for resting.
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COMMUNITY DESIGN COMPONENT

STEP1: SHAPE SELECTION

Prior to construction of the shelter, the community will be engaged and asked to participate 
in	the	final	design.	The	community	will	have	three	options	in	what	shape	and	wood	they	would	
like to use for the benches. Finally, the community will work with a local artist to create a 
graphic representative of the neighborhood which will be added to the benches.

STEP 2: MATERIAL SELECTION

STEP	3:	COMMUNITY	GRAPHIC	DESIGN

Western Red Cedar

Community-Designed Graphic

Diffuse

Northern White Cedar

Bus Shelter

Square

Teak

Final Design

Iceberg

=+
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EVENING USE / SECURITY

An important issue to address in creating a successful bus stop is safety. The Diffuse stop is 
designed in a way that allows for transparency while still maintaining a degree of shelter. The 
vertical	“walls”	of	aluminum	channels	breakdown	near	the	ground	to	offer	visibility	through	
to the other side. The benches and wall that contains the hydration also are design so that 
visibility is maintained. Linear lights oriented along the aluminum channel ceiling will provide a 
well-lit	space	at	night.	The	light	will	bounce	and	reflect	on	the	channels	in	a	diamond-like	way.
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Small Configuration

The	small	configuration	 is	a	minimal	shelter	
designed	 with	 a	 small	 five-foot-wide	
footprint,	making	it	flexible	for	locations	with	
little room.
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The	medium	configuration	includes	a	shelter	
very	 similar	 to	 the	small	configuration,	one	
bench is removed to provide access to 
an additional shelter behind. The shelter 
behind acts doubly as a stall for various 
programs such as a library, micro-retail, or a 
ticket booth.

Large Configuration

The	 large	 configuration	 is	 composed	 of	
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Purple = Food Amenities:
 1- Pothong Asian Market
 2- Crown Market Shopping Center
 3- Park n’ Save Market
 4- Foods Co. Shopping Center
 5- Long John Silver‘s Restaurant
 6- Starbucks
 7- Jack in the Box
 8- McDonald’s
 9- Norwood Shopping Center
 10- Jimmy’s Deli
 11- Comfort Market Grocery Store

Orange = Local Schools:
 1- Del Paso Heights Elementary
 2- Fairbanks Elementary
 3- Del Paso Heights Library
 4- Glenwood School
 5- Harmon Johnnson Elementary
 6- Garden Valley Elementary
 7- North Avenue Elementary
 8- Grant Union High School
 9- Michael J. Castori Elementary
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Sub Surrounding Context Map 

Source: Google Maps
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SACRAMENTOExsisting Site Context

1:  Robertson Park
-  Baseball Field
-  Three Basketball Courts
-  Community Center
-  Restrooms
-  Skatepark
-  Soccer Field
2:  Del Paso Park
-  Two Baseball Fields
-  Play Area
-  Connected to School
3:  Paso Nueco Street Park
-  Walking Paths
-  Play Area
-  Soccer Field
-  Stage
-  Pond
4:  Redding Park
-  Bike Paths (part of loop system)
5:  North Ave. Park
-  Picnic Area
- Connected to School (closed)
6:  Del Paso Heights Park
-  Baseball Field 
-  Play Area 
7:  Hagginwood Park
-  Soccer Field (all weather)
-  Seven Picnic Areas
-  Baseball Field
-  Basketball Court
-  Community Center
-  Play Area
8:  Castori Park
-  Connected to School
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DPHSC will

•	 Create a location for lo-
cal youth and adult sports in a 
self-sufficient model.

•	 Become a destination for 
regional families and a reason 
to come into Del Paso Heights.

•	 Provide local economic op-
portunity for retail stores and 
eateries.

•	 Introduce a location for 
residents to gather in a safe, 
social environment around 
food or sports.
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TERMINUS
Activating a corner lot

PROPOSAL: 
To create a indoor soccer center/Cultural Center in the 
northern end of the site in a location where the client 
currently has proposed a parking lot.

REASONING: 
After doing research on the site and laying things out 
it will be very difficult to create space for soccer on 
the site. Because of the constant use of the baseball 
fields for tournaments there would be little time to 
use the soccer fields if they overlaped the baseball 
fields like they would have to on the site. Because of 
this i want to propose an indoor soccer center simi-
lar to the basketball center they are doing in phase 2. 
This center would be located in the north east corner 
of the site instead of a parking lot. This site is import-
ant because it is a spot that is underutalized and there 
is just enough room for 3 futsal fields and 3 batting 
cages. This would help the site giving it more building 
frontage and a constant traffic of people in and out of 
the building because of games making this corner much 
safer than it would have been if it was a parking lot. 
Also it would be the beggining of more businesses on 
this street and pave the way for retail and resturants 
going in lots across the street in the near future. 

GOALS: 
- Create a space for soccer on the site that is going to 
help create revenue along with the basketball center 
and baseball fields. 
- Create a template of design that can be moved for-
ward into the design of the basketball center in phase 
2
- Create building frontage along Norwood Ave. to help 
create a more active area  
- Create a connection between both sides of the site 
through Architecture/Design

PROGRAMING: 
- 3 FUTSAL FIELDS
- 1 WARM UP FIELD/ BATTING CAGES
- CULTURAL SPACE
- ECO TERRACE
- VIEWING SPACE
- GATHERING SPACE

PRECEDENTS

TERMINUS
Activating a corner lot
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Terminus Sports Facility
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