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Objectives of Civil Enforcement

Comprehensive
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Our ‘Blueprint’ for Parking Services

Clamping &
Removal
scrapped

Protocols
published
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Westminster City Council
Parking Services

Mission Statement

Firm
Qur aim is to consistently and effectively
enforce against parking contraventions.

Fair

We are committed to delivering a parking
service that gives Molorists the best
possible Opportunity to comp) with parki
rules and regulations, = B

Excellent

We wish to Provide the b
ueprint parkin,
service to which other authorities aspfrt?.

Progressive

A culture of copy;
inu
the seryje ols ous imprwement ensures
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How it used to look in Westminster
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Today in Westminster

Street scene
de-cluttered

Card ONLY
Pay & Display

B FEEmsuomaN F N
: ‘%‘9 '
L
=l sgl= Pay by Phone
- R Bt . Parking

104

City of Westminster




How payment patterns changed ...

On Street Paid for Parking Income
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Impact on parking fines ...

Penalty Charge Notices Issued - 3 yr trend
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Impact on overall parking revenue ...

Parking Income (£'000)
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Looking forward ...

Intelligence led
deployment
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